


MEET THE HARD ROCK

UNIQUE FEATURES
Modern style and lively atmosphere

Guest friendly layout

Beautiful beach

Great meeting facilities

Independent group check-in area

9 restaurants and 15 bars

European-style adult pool

The Little Big Club™ and 3 kids pools

2 tennis courts, miniature golf, rock climbing tower &

basketball court

Excellent venues for private functions

What do you expect from Hard Rock?

Thrilling gaming action in the biggest and best casino

around, exhilarating nightlife, tantalizing culinary options,

state-of-the-art meeting facilities and rooms worth

tweeting about, all infused with our legendary rock and

roll vibe? Delivered. This is Hard Rock after all.

But were you expecting a mind blowing all-inclusive

experience featuring 15 pools, 9 restaurants, a Nicklaus

designed golf course, and an astonishing Spa all lovingly

cradled by the most pristine beaches in the Caribbean?

Maybe not. But after 40 years of watching us leave the

competition in our rear view mirror, maybe you should.

Welcome to the Hard Rock Hotel & Casino Punta Cana,

it's time to See The Show.



THE ALL INCLUSIVE DIFFERENCE
Hard Rock Hotel & Casino Punta Cana offers

Association, Meeting and Incentive Planners the luxury of

5-star accommodations and spacious convention centers

while delivering budget control with our tailor-made

All-Inclusive programs.

With everything included in one value-packaged rate -

yes, even meeting and function space, coffee breaks,

group functions and more - planners can eliminate the

worry of budget overruns while the organization may be

able to take advantage of a 100% tax deductible event

because there are no itemized F&B expenses. Time

consuming expense reports are eliminated when booking

our inclusive meeting package.

At Hard Rock Hotel & Casino Punta Cana we

understand staying in touch is vital and we offer

complimentary long distance telephone calls and Wi-Fi

access, all at no extra charge! Guests on a motivational

program will enjoy a true reward because absolutely

everything is included. And executives attending

meetings or conferences will benefit from all-inclusive

networking opportunities. And for you, the peace of mind

of staying on budget even if you have to add an event on

site!

Experience the All Inclusive Difference: exceptional

value, no hidden charges and outstanding service to

host programs from 10 - 5,000 attendees.

ALL INCLUSIVE FEATURES
Luxurious accommodations

Fine dining and top-shef drinks

24-hour room service

Most on property sports and activities (except golf

and motorized water sports)

Sensational entertainment

Free Wi-Fi access throughout the facilities

Meeting space

Unlimited private functions at no surcharge

(exception: beach parties and roof tops with no

elevator access).

Unlimited phone calls to the mainland U.S. &

Canada

Taxes & gratuities

PRIVATE FUNCTION CONCESSIONS INCLUDE
Meeting room set-ups

Unlimited meal functions:

Cocktail Parties

Coffee breaks

Private plated and/or buffet, breakfast, lunch

& dinners in ballroom or outdoor venues.



WHERE IT'S AT

Hard Rock Hotel & Casino Punta Cana
Blvd. Turístico del Este, km 28 #74, Macao

Municipio de Higüey, La Altagracia - DR

line-height: 133.7%Tel

809.687.0000line-height: 133.7%

Fax 809.731.0001

877.403.1547 USA & CANADA

allinclusivemeetings@hrhaic.com

Located in El Macao next to Bávaro, our resort is a short 25-minute drive from the Punta

Cana International Airport. The area has great infrastructure; hospitals, banks, doctors,

pharmacies, a picturesque international airport with access to the major gateways in the

US, state of the art communications, transportation, culture, recreation (tours, excursions,

water sports, eco-tourism, shopping centers, souvenir markets, restaurants, nightclubs,

bars, and much more) are available.

AVERAGE TEMPERATURE: 78°F 25°C
ENTRY REQUIREMENTS: Valid passport for US & Canadian citizens. Other countries

may require a visa. Check with the Dominican Embassy for requirements.

CURRENCY: Dominican Peso

CREDIT CARDS: Major credit cards are widely accepted by restaurants, nightclubs,

hotels and shops.

LANGUAGE: Spanish is the official language. English is spoken at resorts and major

tourist attractions.

ELECTRICITY: 110 volts AC. American two-pin (flat) plugs are standard.

STAY IN TUNE & STAY CONNECTED
Calling from the United States, dial international code 011 + Area code for Punta

Cana IS 809, plus telephone number.

From Punta Cana to the Continental US, Canada, or within the Dominican

Republic dial 001, area code and phone number. At Hard Rock Hotel & Casino

Punta Cana there is no charge when dialing from your guest room. There is a

charge to call cell phones within the Dominican Republic.

Cell phones are widely used and most carriers have service in Punta Cana.

However, check with your cell phone carrier to be sure you have an international

plan or roaming charges may be expensive. You may be able to add temporary

international coverage for a minimal fee which may decrease per minute rate.

Wireless Internet service is offered in both public areas and guestrooms at Hard

Rock Hotel & Casino Punta Cana and there is no charge for guests using their

laptops.

Guests requiring the use of a computer may seek support in the business center.
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DESTINATION ACTIVITIES

DESTINATION ACTIVITIES

Dominican Experience: Through this exhilarating

adventure, you will admire the breathtaking

landscapes and experience the incredible hospitality

of the Dominican people. Aboard all-terrain

vehicles, you will see a typical Dominican house

and its tropical fuit orchads where you can have

your fill of local products (vanilla, coffe, cacao and

honey), stroll the local markets and visit a local

school.

Zip Line: Experience this Dominican zip-line tour

that takes you flying across the mountains.

Swim with the Dolphins: Come and enjoy a

variety of dolphin experiences where you can watch

dolphins leap right over you and learn facts about

dolphin anatomy as well as useful tips on

conversation.

 

Snorkeling in Paradise: Enjoy a boat cuise along the coast line of the

beautiful beaches of Punta Cana on board a large flat catamaran where

you will be taken to a designated coral reef area. After you are given your

snorkeling equipment, you will jump in and swim with a variety of fish and

relax admiring the underwater world. While on board the catamaran,

enjoy your time while listening to typical Dominican music.

Reef Explorer: Take this excursion where you will relax on a floating

island and discover marine life at the best place in Punta Cana. Have a

great snorkeling tour on the reef or spend all the time you want admiring

the behavior of our sharks. You may also take a kayak and hunt the reef

waves, and then sunbathe on our floating mats.

Tropical Storm Full Day: Embark on an incredible, breathtaking cruise

along the Punta Cana coast line. The catamaran will first take you near

the astron Wreck, a ship wreck that is in plain view from the Punta Cana

beaches. After, you will be taken to the coral reef areas where you can

enjoy snorkeling for 45 minutes and then finish your tour in the natural

pools where you can relax while sipping a drink.

Tropical Storm Happy Hour and Sunset: After we take you for a 30

minute snorkeling trip on the coral reefs, you will arrive in paradise and

spend your time in the natural swimming pool enjoying the floating bar

while watching the sunset.

Bavaro Splash, Snuba: Enjoy an adrenaline adventure with bavaro

splash driving your own speed boat. Meet our friendly and multilingual

guide and prepare yourself for an incredible experience called snuba.

With no diving license required, snuba is an activity for everyone which

will allow you to experience the diving with the lightness of snorkeling.



THE ROOMS
We’ve thrown everything you know about all-inclusive Caribbean rooms out the window at the Hard Rock Hotel & Casino Punta Cana, and

created a luxurious, unapologetic room experience to fit even the most discriminating tastes. Spacious. Indulgent. Decadent. From the

moment you enter, you’ll immediately notice rock star touches like private balconies, double hydro spa tubs, dual showers, plush bathrobes

and slippers, and even your own liquor dispenser. From the music playing when you arrive to the evening turn-down service before you call

it a night, we’ve put major attention into every minor detail to ensure your Hard Rock vacation is worthy of a superstar.

OUR ROOMS ARE STACKED WITH

Sleep Like a Rock bedding featuring 300-count, Egyptian

cotton sheets

32” flat screen HDTV with Plug-and-Play technology

Custom-designed furniture and selected artwork from around

the world

In-room wine

Dynamic lighting perfect for entertainment or work

Balcony or terrace

Hansgrohe rain showers and Rock Spa® bath products

Minibar with soda, bottled water, juice, and domestic beer

Liquor dispenser

In-room safe

Bathrobes and slippers

Coffee maker / hair dryer

2 sets of telephones / alarm clock

Iron and ironing board

Individually controlled air conditioning

Additional amenities for Concierge Level category

Complimentary music streaming channels

Turndown service

Wireless internet



DINNER

Cafetto: Sometimes you need breakfast. Sometimes you need a cocktail.

Sometimes you need a breakfast cocktail. You’re on vacation, we won’t

judge. Whether it’s coffee, snacks, breakfast, lunch or dinner, this café has

you covered.

Ciao: Located on the main boulevard, this Italian-specialty restaurant

offers a beautiful view of the property’s natural gardens. So authentic, you

might want to eat facing the door. Dinner only, but worth the wait.

Ipanema: There may have been a girl from here. Surrounded by the lazy

pool, with an incomparable ocean view, this outdoor Brazilian style

restaurant allows guests to enjoy the breeze and tropical weather while

feasting on a vast selection of meats and poultry. These are served

sword-style, which sounds dangerous but is actually just delicious. A

complementing salad bar offers a wide variety of vegetables, cold cuts,

cheeses and bread. Dinner only.

Isla: The specialty here is Caribbean cuisine, with delightful fish, poultry

and meat dishes freshly prepared using spices that characterize the exotic

flavor of the islands. This is what you came here to eat! Sunday through

Wednesday, dinner a la carte. Thursday through Saturday buffet-style.

Los Gallos: The only punches this pugilistic poultry throws are of the

culinary kind. Located at the end of the boulevard, Los Gallos boasts a

garden view, magnificent decorative ambiance and freshly prepared

Mexican cuisine. Open for dinner only.

Pizzeto: Pizzeto offers artisanal brick oven-style pizza as well as other

Mediterranean influenced dishes. Lunch and dinner a la carte.

Toro: Premiere cuts of meat, premiere ocean views. Add the

perfect martini. Yes. Breakfast and lunch, buffet-style. Dinner a

la carte.

Zen: This teppanyaki style eatery specializes in Chinese
and Japanese dishes. The food is superlative, but the
main attraction is the show our chefs perform while
creating memorable meals right before your eyes. Cirque
du Sushi anyone? Dinner only.

The Market: Can’t get the group to decide? This
buffet-style restaurant has something for everyone.
Breakfast, lunch or dinner, you can find it all here.

In-Room Dining: 24 hours a day.



BARS

SUN BAR: Centrally located in the lobby

area, this casual bar overlooks the main

terrace. As the name suggests, Sun Bar

reflects your bright demeanor and is the

perfect spot to gather with friends for drinks

and a game of pool. Open from 10am -2am.

MOON LOUNGE: Mysterious and

sophisticated, this popular bar features

amazing views, a large selection of top shelf

liquors, and sensual music. 9pm - 3am.

ECLIPSE: Not quite Sun, not quite Moon. A

great place to hang out around sunset.

ZEN LOUNGE: This beautifully decorated

eastern-style lounge is an ideal place to relax

and enjoy a cocktail while waiting for your

table at the Zen restaurant.

Rock om! 6pm - 11pm.

SPORTS BOOK: For when you are looking for

a different kind of game. Gather with friends,

get a drink, and watch your favorite team play

on our TV screens.

CENTER BAR: In the heart of the Casino, this is where you plan your

next play. Enjoy the modern design, sip on your favorite drink, and take in

the heart-racing thrills of the casino floor. Behold the staggering hi tech

double-helix lights and HD screens. This is the DNA of Hard Rock.



DELIS

LIMA DELI: This establishment is perfect for

those in a hurry. Enjoy a light snack, a

sandwich or a selection of different breads and

bagels.

SANTE DELI: Located in the main building.

This deli is offering fresh coffees, teas, and a

variety of crepes and doughnuts.

RAIN DELI: The ideal place in the casino to

eat a light snack. Discover our chefs' selection

of sandwiches and other treats.

MUST SWEET & COFFEE: Located in the

main building this popular coffee shop

provides a perk with a great variety of coffees,

cappuccinos and other delicious drinks

accompanied by a nice pastry and cookie

selection.

ICE CONE: Enjoy an after-dinner ice cream

cone in the centrally located parlor. And yes, it

is handmade on site with fresh ingredients, so

you know it is amazing. The large variety

encompasses classic as well as more

adventurous flavors.



PENCIL IN A MEETING, PENCIL IN SOME FUN
BIG EVENT? WE CAN HANDLE THAT, BIG TIME.
We’re talking about 65,000 square feet of flexible

meeting space. Our Fillmore Ballroom alone can

comfortably seat up to 3,960 guests. Then there’s the

dramatic Woodstock outdoor venue, where up to 3,600

guests can gather while enjoying fresh sea air under

the warm tropical sun by day, or a dramatic canopy of

stars at night. Of course, we can accommodate

smaller groups indoors and outdoors as well, with

breakout rooms, boardrooms, pre-function venues and

even poolside retreats all available.

Create an event that will live forever in the memories of your guests.

Perhaps it’s something for a sweet sixteen princess or a pirate who’s

looking at 40, whatever you can imagine, we can design and deliver

pre-designed and party-tested theme. Or, give your imagination a break

and choose from one of these parties.
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ROCK ALL DAY

When the sun goes down, Hard Rock brings out the inner rock

star. Continuing the brand's legacy, open air venues in Hard

Rock Hotel & Casino Punta Cana are the playground for great

live music, theme parties and entertaining shows. High energy,

cool drinks and hot sounds spilling from the casino and

nightclub will get the party jumping in our signature bars and

lounges.

HOTEL SERVICES

Concierge

Bell staff

Rock Shop®

Wedding packages

Spa boutique

Jewelry stores

Travel agency

Car rental

24-hour on call Doctor

Ice machines

24-hour taxi service

Dry cleaning and laundry

Cribs, rollaways, and wheelchairs available upon

request

ATM

Currency exchange

Complimentary parking

Complimentary valet 7am – 11pm

Authentic memorabilia from international and local

artists

 
15 swimming pools including 3 kids pools and a lazy river

3 swim up bars & 6 pool snack bars

Hard Rock Casino

Rock Spa®

Body Rock® Fitness Center

The Little Big Club (ages 4 -12)

Arcade Center

2 tennis courts, miature golf

Beach volleyball & beach soccer

Pool tables, ping-pong & table games

Oro Nightclub

Daily activities and nightly shows



ROCK. RELAX. REPEAT

Balance. Energize. Chill. A mantra that sums up the luxurious,

ultra-pampering world of our famed Rock Spa®. Undeniably the

finest spa in the Dominican Republic, Rock Spa® is an expansive

65,000 square foot oasis housing 35 spa suites, 11 indoor and

outdoor couples spa suites, and 2 Golden VIP suites. Rock Spa®

also features the Caribbean’s most complete hydrotherapy center

with lagoons, two whirlpools, color therapy steam rooms, a clay

steam room, sauna, food creek pathway, hydro-reflexology, sensory

expertise pool, and a cutting edge ice room. And while the spa is

impressive in size, it has been designed to give our guests privacy,

signature personalized service, discreet attention, and the ultimate

in relaxation and revitalization. Whether it’s to prepare for the night

ahead, or to recover from the night before, Rock Spa® is most

definitely the place to be.

Moon Beauty
A large selection of aromatherapy essences, beauty regimens and

creams are available. Work out, chill out, bliss out. Whatever ‘out’

you’re into, we’ve got you covered with three seriously rocking,

seriously different spa experiences. From a spa experience

highlighted by unique and invigorating features like the innovative

ice room and the most complete hydrotherapy circuit in the

Caribbean, to one of the most elaborate fitness centers you’ll find at

any resort, it’s kind of hard to pick just one. We suggest a visit to

each.

Body Rock®
Go from Hard Rock to Rock Hard with our state of the art equipment

and fitness classes.



TEE UP AND ROCK OUT

Uh-huh. That Jack Nicklaus. Golf royalty or a rock star in his

own right, the Golden Bear delivers another great performance!

Considered the greatest player of all-time, with a record of 18

Major Championship victories, Jack Nicklaus understands what it

takes to do it right.

The Hard Rock Golf Club at Cana Bay hosts 18 holes of

championship golf designed by Nicklaus Golf. At 7,253 yards in

length from the back tees, you will encounter all the challenge

you desire. A Par 72 course that provides a stunning collection of

challenging yet accommodating golf for all players, regardless of

skill level or experience. The course meanders through

breathtaking Dominican landscapes full of native flora and fauna.

When it’s time to settle up the bets, or just toast a round well

played, there’s no better place than the Club House. This 19th

hole not only offers tasty snacks and cold beverages, it’s part of

the all-inclusive goodness that is the Hard Rock Hotel & Casino

experience. So, bottom’s up…and leave your wallet at home.

Location & Transportation
Located adjacent to the Hard Rock Hotel & Casino, great golf at

the Hard Rock Golf Club is just minutes away from your room.

And better, transportation is included so all you need to worry

about is grabbing your clubs and heading to the first tee.

COURSE AMENITIES:

Driving range

Putting green

Chipping green

Restaurant-Bar

Golf shop$

Golf carts with GPS

Bag storage

Rental shoes and equipment$

Golf lessons$

$ - Additional cost



CASINO

This is the home of turning it up loud with the hottest Casino in the

Dominican Republic. You’ll always find the best action in the

Caribbean in our 45,000-square-foot Casino. We have over 400 of

your favorite slot machines in all denominations. The excitement of

our table games is legendary with over 40 different tables, from the

international flavor of our Poker room to the pulsating energy of

Blackjack, Craps, Roulette and Baccarat; you will find tons of action

day or night. If you are a high roller, visit our Salon Prive VIP area

where you will find high limit Baccarat, American Roulette,

Blackjack, and Sean Connery. Well, maybe. 

Kick back and get the treatment you deserve. The 5 star Sports

Book offers wagering on all major sporting events with five betting

windows and an inviting players lounge for a winning experience.

Come visit our lush tropical paradise where our friendly and

knowledgeable staff will make your gaming experience most

enjoyable.



NIGHTCLUB

ORO
Inspired by the glamorous mineral it is named for, this nightclub

features a contemporary design and chic decoration. Enjoy the

hottest beats, amazing lights and our top of the line sound system.

Hours: 10pm-5am
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